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Abstract

Trade facilitation is a basic requirement for all developed and developing countries. On the other
hand, customs regulations and procedures - including the single window system - are one of the
fundamental factors that play an important and substantial role in the success of foreign trade.
Therefore, this study aims at identifying and analyzing the expected role of implementing the
single window system in Egyptian Customs and identifying the obstacles that prevent the
application of this system in Egyptian Customs. The study was conducted on a sample of
Alexandria Customs employees and operators using the questionnaire lists. The Wilcoxon sample
was used in addition to the use of descriptive statistics in data analysis. The study found that there
are many obstacles that prevent the implementation of the single window system in the Egyptian
Customs. However, in the case of finding solutions, the Egyptian Customs will achieve many
benefits to the customers, customs officials and the Egyptian government as a whole.In the light of
the above, the study plan will include three sections as following:

Section I: Single Window System and Customs Policy.

Section II: Tax courts and their Application Requirements in Egypt.
Section Ill:Requirements of Applying the Single Window System in the Egyptian Customs.
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